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The Australian Centre for Advanced Studies

P.O. Box 14, Riverton, Western Australia 6148    ross.woods@acas.edu.au  www.acas.edu.au

Complaint Form
15/10/11

Full name


Street address





Postal address




Postcode

Telephone number


Email address:


Which category of

student are you?
· Australian fee-paying student

· FeeHelp student

· Overseas student

Which kind of complaint are you making?
· Academic matters (student progress, assessment results, course content)

· Rejection of application to become a student

· Something that makes you feel unsafe (e.g. hazards, harassment, discrimination)

· Non-academic matters, e.g:

· unfair or inequitable treatment,

· disciplinary action for misbehaviour,

· an administrative error,

· misuse of personal information held by ACAS

· you were refused a refund that you are entitled to

· a decision relating to poor attendance

· a decision to defer, suspend or cancel a enrolment, etc.

Please fill in the following. The boxes will expand as you type:

Please explain your complaint clearly and in detail. You may use an extra sheet of paper if necessary.


Please explain any special circumstances that are necessary for considering your complaint.


Date:


Signed:



Please mail this form to the Principal of the ACAS college where you are a student.

See the ACAS website for a statement of your rights (e.g. confidentiality, freedom for subsequent prejudice, if the adjudicator rules in your favour, a response in a defined time limit).

End
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