Practical Assistance

Results of a questionnaire completed by missionaries within WEC Cambodia indicated that ‘practical assistance…(is) what subjects expected during orientation’
. Respondents of that survey rated areas such as specific information on country and people
, help with practical living and illness issues, finding a local church, explanation of agency
, being visited, and having a line of contact
 as related to this area.

The respondents' orientation covered many of these practical needs well. In responding to the question on the most effective elements of the program overall, orientees wrote:

· ‘When we first arrived in the country we stayed with another family for the first week, this was useful as we started to settle in.’

· ‘We were shown where to pay our bills, and were taken shopping’

· ‘The reading material, especially that relating to [the local ethic group's] beliefs and culture helped us to feel comfortable in our area’. 

When indicating how effective the practical assistance they were given was, the average score was 8/10. One respondent related how good it was to live with a team member for a time before moving into their own house, as they could see and experience alongside them how things were done. Another wrote of how willing team members were in helping them find a house and furniture ‘which we could never have done alone’.
Practical information

Giving new workers practical information as they settle in helps them to feel they have some control and reduces uncertainty, which is vital, says Kath Donovan
. In this regard, orientees recorded that the available reading material was very useful. One book that many people mentioned was one of the Culture Shock series 
, which provides much useful information
. The current orientation syllabus includes many other useful readings for the newly arrived worker, including a book that covers from a Christian perspective much that a new worker may need to know initially
.

Practical assistance with health issues

In the area of assistance with health issues, again the team seems to have done a good job. Some commented that they received advice and tips, while an equal number indicated that they were not at all helped in this area. One of them wrote that they arrived before the current health manual was written, and another wrote that ‘this was not touched on’. This is certainly something that an orientation process should cover, as it is ‘one of the most frequently mentioned causes of (missionary) attrition’
.

Practical assistance with time management

Another area that received mixed feedback was helping workers with time management. This can be a major area of stress for people upon entering the country. This is especially the case if they have come from a very time-oriented society or occupation to a far more people-oriented society. A 1983 study showed that available time, managing work and establishing priorities were among the greatest stressors on missionaries
. Parshall
 and Cook
 write of the need for missionaries to be helped in keeping their time managed well. Most respondents to the author’s questionnaire reported being helped ‘to some degree’ only in this area, with one orientee writing ‘Mostly this was just left up to myself to work out’.

Practical assistance in everyday life issues

One issue that orientees raised is that they did not receive enough ‘practical’ assistance in some every day life matters such as ‘dealing with bribes and corruption; rules of communication for security reasons; ways to respond to street beggars, “singers”, “fund-raisers” and ‘how to handle interrogation by government officials’. This is to specific to be discussed further here, but does need to be examined. The question might be better addressed as: "Does the orientation process have a venue or channel for orientees to raise a wide range of miscellaneous questions arising from everyday life?"
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� One respondent to the questionnaire related an incident where another worker wanted to know what to do at a funeral, and said that all they should have needed to know was in this book. Other topics include what to do at other special events, brief information on the way different cultures ‘think’, appropriate clothing/language, when to visit people/take pictures etc.


� For example, there is a section on cultural norms, an overview of facts, the dominant religion, sharing your faith, and a small section on ‘logistics’ – transportation, shopping, health, free time and goods and services. Although written for 1 specific area, it raises areas for new workers to think about and questions that they may want to ask but may not have otherwise occured to them.
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